Privacy Policy

Effective Date: April 13, 2026

At Morning Star Lawn Care, we respect your privacy and are committed to protecting your
personal information. This Privacy Policy explains how we collect, use, and protect information
when you interact with our services, including communications sent through scheduling and
messaging platforms such as Jobber.

Information We Collect

We may collect personal information that you voluntarily provide when you request services,
schedule appointments, or communicate with us. This may include:

Name

Phone number

Property address

Email address

Service details related to your property
Payment or billing information when applicable

How We Use Your Information

Morning Star Lawn Care may use the information we collect to:

Schedule and perform lawn care and landscaping services
Send appointment confirmations and service reminders
Provide service updates and notifications

Respond to customer inquiries and support requests

Send invoices, receipts, or billing notifications

Improve our services and customer experience

SMS Communications

By providing your phone number, you consent to receive SMS text messages from Morning
Star Lawn Care related to your services.

These messages may include:

e Appointment reminders
e Service confirmations



e Scheduling updates
e \Weather delays or service notifications
e Billing or invoice reminders

Message frequency may vary depending on your services.
Message and data rates may apply.

You can opt out of receiving SMS messages at any time by replying STOP to any message. For
assistance, reply HELP or contact us directly.

Information Sharing

Morning Star Lawn Care does not sell, rent, or trade your personal information to third
parties.

We may share information with trusted service providers that help us operate our business,
such as scheduling software, payment processors, or communication platforms. These
providers are only given the information necessary to perform their services.

Data Security

We take reasonable measures to protect your personal information from unauthorized access,
misuse, or disclosure.

While no system can guarantee complete security, we work to protect your data using standard
security practices.

Your Privacy Rights

You may request access to, correction of, or deletion of your personal information by contacting
us using the information below.

Contact Information

Morning Star Lawn Care
16303 Morning Star Ln
Brighton, lllinois

Phone: 618-444-0280
Email: info@morningstarlc.com
Website: morningstaric.com
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